Information Disciplines, Inc.

1205 Madison Park . Chicago, lllinois 60615
(773) 624-3670 . (FAX) 624-3260

2 July, 1997

Lynne Matthes, Publisher
Microsoft Interactive Devel oper
209 Hamilton Avenue

Palo Alto, California 94301-2500

Dear Ms. Matthes:

Y our subscription solicitation just arrived in an envelope bearing this notation (actual size) on
the outside:

Calling all net geeks...

Ms. Matthes, do you know what a geek is? According to the American Heritage Dictionary a
geek is“acarnival performer whose act consists of biting the heads off chickens or snakes’.

I’m baffled and utterly appalled. Why on earth would Microsoft choose such a disgusting and
offensive term to address a potential or current customer? How dare you!

Please remove my name (individual and corporate) from your mailing lists.

Sincerely,

Conrad Weisert

cc.  Microsoft Corporate Public Relations



